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Voter ID Chatbot  
Our bilingual Voter ID Chatbot – run through Facebook 

Messenger and via SMS – connects voters with 

automatic information to address their voter ID needs 

and easily transitions to personalized assistance 

when needed. 

Partner organizations can use the Chatbot in a number 

of ways as a resource to their communities, such as: 

including a link to the Chatbot in text banks, sharing the 

Chatbot, on their website and promoting it via social 

media.Partners are also able to embed the Chatbot 

directly on their website. Contact us for more details on 

this option!

How to Reach the Chatbot 

SMS Text: 844-338-8743 

Messenger: m.me/VoteRiders

Website Chat: VoteRiders.org

Photocopy My ID Program   
In 13 states, a photocopy or printed copy of an ID 

may need to accompany a voter’s absentee ballot

application or the ballot itself – or both!

  

VoteRiders’ Photocopy My ID program originated 

during the COVID-19 crisis. Many voters found 

themselves at home and lacking access to printers 

and photocopiers. 

As a result, complying with this requirement became 

challenging for millions of voters, while at the same 

time more voters than ever before wanted to vote by 

mail. 

The Photocopy My ID program helps voters obtain:

copy of their ID even if they don’t have access to a printer

absentee ballot application if allowed by the state 

stamped and addressed envelope to return application  

Pro bono law firm partners Orrick, Herrington & Sutcliffe 

and Mayer Brown provide the secure, personalized, 

and rapid-response support necessary to offer the 

Photocopy My ID program to any voter who needs it. 

Partner organizations are welcome to promote this 

program widely to the communities they serve.

Find more information: VoteRiders.org/Photocopy 
 

Disability Rights Florida shared the VoteRiders Chatbot in Facebook posts and with its online community in order 

to help voters with disabilities access resources to understand how voter ID laws apply to them individually.

HeadCount directs voters on its website to the VoteRiders Chatbot for in-the-moment voter ID help. 

PARTNER HIGHLIGHT: CHATBOT 
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Hey

ASSIST

Can I use my student ID 
to vote in Texas? 

Hi! This is VoteRiders’ 

voter ID chatbot. 

Reply with your state to get 

information in English. 

Enter ASSIST to talk to a 

real person. 

Mande 2 para información 

en español.

Mande AYUDA para 

connectarlo con una 

persona real.

https://voteriders.org/photocopy/
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Voter ID Clinics 
Voter ID Clinics allow VoteRiders to meet voters 
where they already are and leverage ongoing partner 
programs, trusted community relationships, and 
network outreach. 

Partner organizations such as shelters, re-entry 
programs, food banks, beauty shops and barber salons, 
and many more have worked with us to organize Voter 
ID Clinics and help the communities they serve access 
our free ID help. 

VoteRiders staff and trained volunteers work in person 
at Voter ID Clinics - hosted on-site at a partner 
organization - OR handle referrals virtually to identify a 
voter's ID needs, obtain the required information, and 
get an ID. 

VoteRiders covers all costs associated with this 
process, including document processing fees and 
transportation costs to/from ID-issuing offices. 

Voter ID Clinics make it easy and convenient for voters 
to access one-on-one assistance from VoteRiders staff 
and trained volunteers. Clinics can be scheduled on a 
recurring basis or as one-off events. 

PARTNER HIGHLIGHT: 
VOTER ID CLINICS 

VoteRiders holds regular, in-person Voter 
ID Clinics in partnership with a number of 
direct service providers in the Charlotte, 
North Carolina area, including shelters, 
soup kitchens, and the Department of 
Public Safety. 

These Voter ID Clinics help the state's 
unhoused, at-risk, and returning citizens 
obtain the vital documents and 
state-issued ID that they need to vote, 
as well as to access housing, 
employment, and more. 

When the COVID-19 pandemic halted 
in-person work, VoteRiders' North 
Carolina staff and volunteers pivoted to 
providing virtual ID assistance to 
individuals, assisting them to navigate 
governmental backlogs, including 
making appointments at agencies 
like the OMV to obtain new or 
replacement IDs. 

For more information on our Voter ID Clinics program, please contact Pam Pearson, 
VoteRiders' National Voter ID Assistance Director, at: Pam@VoteRiders.org 
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