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What VoteRiders DoesWhat VoteRiders Does

Your support as a volunteer is an essential part of our work to
help as many voters as possible. 
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What VoteRiders CoversWhat VoteRiders Covers
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What VoteRiders Does NOT CoverWhat VoteRiders Does NOT Cover
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Where We Need YouWhere We Need You
In-Person & Virtual OpportunitiesIn-Person & Virtual Opportunities
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Where do we get voter leads from?Where do we get voter leads from?
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First, get to know your voter!

Have the ID Information Form in
hand or have Zendesk open and
ready to make notes. The form is
designed to capture all the
information you may need, but it’s
important to first find out what
the voter needs as specifically as
possible. Most voters will tell you
they need an ID or driver's license,
but you’ll want to ask whether
this is the first time they’re getting
an ID/DL in their state, or if
they’ve just lost their ID/DL and
need a replacement.

Getting StartedGetting Started
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Getting Started - Collecting InfoGetting Started - Collecting Info

OR
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Make sure you get the essential
information from your voter:

Name
Current address (including
apartment or room number)
Date and place of birth 
(city, county, state)
Social security number
Parents’ names (including
mother’s maiden name)
Phone number/Email 
Whether they've had an
ID/DL before In the state

Getting Started,Getting Started,  
continued...continued...
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We've got your back! 

Pam Pearson, VoteRiders' National Voter ID
Assistance Director, is always available to answer 

For state-specific questions please reach out to the
appropriate state-based coordinator or organizer

Pam Pearson (NC) pam@voteriders.org 
Sylvester Johnson (GA) sylvester@voteriders.org
Monica Spencer (GA) monica@voteriders.org
Jazlyn Gallego (FL) jazlyn@voteriders.org
Nick Ramos (WI) nick@voteriders
Selene Gomez (TX) selene@voteriders.org

You've got this!
There's a lot to learn, but you can do It
Our voters are patient and appreciate you
You'll be making a difference in people's lives

             any questions and handle sticky situations or 
             unique problems. Call, text or email her at 

704-641-4845 / pam@voteriders.org.  
 

 

 
 
 
 

Getting Started,Getting Started,  
continued...continued...
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  Proof of identity – original documents only 1.

   2.  Proof of social security number 

   3.  Proof of residency

   4.  Proof of Citizenship

Most commonMost common requirements for requirements for
getting a state-issued drivergetting a state-issued driver
license or non-driver ID:license or non-driver ID:
The 4 The 4 most commonmost common types of types of
documentation needed:documentation needed:

Click here to visit the state-specific
appendix to find out what's needed in your

voter's state.
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The most common proof of identity is a birth certificate, which
is a valuable document not only for getting ID but also for other
purposes like getting onboarded to a job. For this reason, it is
the preferred proof of identity. 

Procedures for ordering a birth certificate:
Make sure you’ve obtained the essential information from
your voter on the ID information form 
Ask if the voter has an in-state or out-of-state ID (including
a copy, paper or electronic*)

Many states require a copy of a photo ID in order to
request a birth certificate
If the voter had an out-of-state ID that is still valid but
has lost it, see if a duplicate can be ordered

If the voter lacks an ID, ask if there is a parent or sibling who
has ID who can request the birth certificate

*Although a photocopy or picture of an ID on a phone isn’t acceptable at
the DMV, you may be able to use it when ordering a birth certificate.

Getting Proof of Identity - BC BasicsGetting Proof of Identity - BC Basics
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Check to see if the county or state has a website on which a
birth certificate can be ordered - this should be the first step
and be sure that the site is actually a government site as
opposed to a third-party site that has a web address that
sounds “official.” (Check state-specific appendix for more
information).

Ordering directly from a government site will typically be less
expensive (and therefore preferred). 
For example, in North Carolina, most birth certificates can be
ordered online directly from the county vital records department
for a nominal cost (less than $15). 

Many states now outsource the information gathering for
birth certificates to outside agencies, but some are not
trustworthy. If you need to use an external agency, VitalChek
has some quirks but is reputable and secure.

 

Getting Proof of Identity, Getting Proof of Identity, continued...continued...
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SampleSample  
VitalChek initialVitalChek initial  
order pageorder page
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VitalChekVitalChek::  
  Shipping CostShipping Cost
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VitalChek:VitalChek:    
OrderingOrdering
multiple BCs formultiple BCs for
family membersfamily members
born in the sameborn in the same
statestate  
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Birth certificate orders can be placed whether you are
working with the voter either in person or over the
phone

Either way, the voter will need to work with you to
complete the application
As you begin the process, be sure to ask the voter for
permission to complete the form on their behalf
As you work through the application, explain to the voter
what you are doing, and request permission to type their
name into signature fields and initial boxes
If the voter has an email or phone number, the best
practice is to send a note confirming what you have done
on their behalf, with their permission

Getting Proof of Identity - How to ApplyGetting Proof of Identity - How to Apply
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Many states and counties include “challenge questions” at
the end of the application to protect against identity theft, so
you must have the voter available either in person or on the
phone to answer them

They often include identifying addresses or counties where
the voter has [or has not] lived, area codes and phone
numbers that they recognize as theirs, their zodiac sign (!)
and the names of close relatives 

If the voter can correctly answer these questions, uploading
a copy of ID may not be required and will expedite the
ordering process

Getting Proof of Identity - Challenge QuestionsGetting Proof of Identity - Challenge Questions

© VoteRiders 2022



Other notes:

The application will typically ask for an email address and phone
number. Since many voters do not have email that they check
regularly, it may make sense to use your email so that you will be
alerted if there are issues with the application. If you are going to
put your email and/or phone number on the application, ask the
voter for permission and explain why you are doing so.

The applications usually ask for three addresses: the voter's
residential address, a shipping address, and a billing address.
Some states require that the shipping address and billing
address be the same. In this case, you will have to arrange for
the birth certificate to be shipped to you since you will be paying
for the birth certificate. Again, be sure to explain to the voter why
you are doing this and that you will deliver the birth certificate to
them as soon as it arrives.

Getting Proof of Identity - Contact InfoGetting Proof of Identity - Contact Info
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When you get to the payment screen, especially with
VitalChek, be sure to select the shipping method “US Mail” if
available, to avoid expensive UPS or other next-day shipping
costs. The field isn’t always prominent (usually top of the
page), and the default is often the more expensive option.

It’s important to keep a record of the orders you place for
voters, both so you can be reimbursed (and VoteRiders can
track its expenses) and so you can check the order status as
needed. When you complete an order, you should screenshot
the page to capture the order number and amount paid,
especially if you did not use your email address on the order
and so will not be receiving an order confirmation. Save the
screenshot or print it out so you can include it with your
expense report. You may also want to attach a copy to the
voter's ID Information page.

 

Getting Proof of Identity - Finishing UpGetting Proof of Identity - Finishing Up
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Examples of alternatives to getting a birth certificate for
proof of identity (check state-specific appendix for state
rules)

Certified out-of-state driving record

School transcript signed by a school official, or diploma or
GED from a school, community college or university

Tax forms with the voter's full name and SSN

Certain court documents (divorce decree, name change
court order, adoption papers)

 

Getting Proof of Identity - Other OptionsGetting Proof of Identity - Other Options
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For people with credit cards (not debit cards), a
MySocialSecurity account can be created online,
and a duplicate SS card ordered (the card is used
to verify identity). This is rarely an option.

Note: the non-government sites that offer to get
social security cards for a fee should never be
used. Social Security cards are free and there is
no value to these services.

Getting a Social Security Card with a Credit CardGetting a Social Security Card with a Credit Card
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MySocialSecurity landing pageMySocialSecurity landing page
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For everyone else, getting a SS card requires that a Form SS-
5 be completed and mailed to the local SSA office, along with
one of the following:

Original, current state-issued ID or driver license

Original, current passport

A biographical/demographic document from a medical facility
(doctor’s office, clinic, hospital, ER) with the voter's basic
information on it – name, address, date of birth. The document
does NOT have to include the SS number or any medical or
treatment information. The document must be on the medical
facility’s letterhead and include an original signature, signature
stamp or office stamp.

An official school transcript, still sealed in the envelope from the
institution

Getting a Social Security Card WITHOUT a Credit CardGetting a Social Security Card WITHOUT a Credit Card
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Other acceptable original proofs of identity (must show legal
name, date of birth, age or parents’ names):

US Military ID card
Certificate of Naturalization
Employee ID card
Insurance or Medicaid card

Note: Birth certificates are not accepted, nor are Social
Security records
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SS-5 FormSS-5 Form
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Order a duplicate ID or DLOrder a duplicate ID or DL

Renew a DL or IDRenew a DL or ID

Make a DMV appointmentMake a DMV appointment

Visit the Visit the state-specfic appendixstate-specfic appendix to to learn how to: learn how to:

Getting Your Voter's IDGetting Your Voter's ID
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Some voters do not have phone numbers – but a phone
number is required

Only two appointments can be scheduled at a time per
phone number, so if you use yours, remember this limitation

Take a screenshot of the appointment confirmation – you can
print and give a copy to a voter without a phone or who may
find a visual reminder helpful – this will also help us keep
track of upcoming appointments

We are currently using a shared Google Sheet that tracks all
of the upcoming voter appointments and details

DMV/Appointment TipsDMV/Appointment Tips  
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VoteRiders supports its voters in obtaining their state-
issued ID/DLs

We help make the appointments (and remind the
voters about them)

We schedule and pay for rides to/from the DMV

We make sure voters are prepared for their
appointments

Go over what they need to bring to the
appointment

Documents
Payment (if applicable)

Preparing for Voter DMV AppointmentsPreparing for Voter DMV Appointments  
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Check state-specific appendix
for ID/DL costs in your voter's
state.

VoteRiders does not pay for
fines, reinstatement fees,
insurance costs, etc. 

State State ID/Driver License (DL) CostsID/Driver License (DL) Costs  
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VoteRiders’ services include providing
rides to ID-issuing agencies – DMV/SSA

As an ID Assistance volunteer, you do not
need to order or manage voter rides,
however, if you are interested, please
email volunteer@voteriders.org.

Lyft & Uber Ride ServicesLyft & Uber Ride Services    
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Next StepsNext Steps
Review and familiarize yourself with
the training deck and your preferred
state's appendix.  

Deck:  voteriders.org/VIDtraining
State appendices will be linked in
follow-up email

Get a Google Voice number!

Attend two buddy trainings.
Sign up here: voteriders.org/buddy

Email us your questions!
email Pam@voteriders.org or
Volunteer@voteriders.org
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Keep in touch!Keep in touch!

QUESTIONS:QUESTIONS:  
  pam@voteriders.orgpam@voteriders.org  
704-641-4845704-641-4845

@voteriders@voteriders
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